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EDUCATION CASE STUDY
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Call for 9-1-1 Directly from the Radio
Chicago Communications, LLC recommended an advanced 
telephone interconnect app from Teldio, a certified Motorola 
applications developer. RBX is designed to allow radio 
users to make and receive phone calls directly on their 
MOTOTRBO digital radios.

Teldio’s RBX goes beyond basic telephone interconnects 
by giving radio users access to familiar phone-like 
features. Designed to easily scale, it was connected as an 
interchange directly into the district’s PBX phone system.

This interoperability with the telephone system means any 
school employee can make a call from a MOTOTRBO radio 
directly to 9-1-1 dispatchers. “This capability is important 
for all our personnel, but particularly for those who are 
outside monitoring playgrounds and sports activities 
and don’t have access to a landline in the building in an 
emergency,” says Mike Tanner.

MOTOTRBO’s Capabilities are a Must-Have  
for Schools
In December 2014, Fremont SD 79 switched over to 
MOTOTRBO SL 7550 portable radios. Ultra-slim and sleek, 
they were like the cell phones personnel had before, 
but professional-grade for everyday use and abuse. The 
compact SL 7550 portables are powerful, reliable and 
have excellent durability and long battery life – ideal for 
school users.

“The SL 7550 radios are lightweight, unobtrusive and 
easily worn with an outfit,” says Mike Tanner. “We 
intentionally selected these devices to fit the people 
using them. Our personnel are much more likely to carry 
the radios, and they are really embracing them.”

Forty SL 7550 portables were distributed to front line 
administrators, the business office, transportation 
director, custodians, technology staff, playground 
aides and PE instructors who often teach students off 
campus. Even when personnel are out of sight, they are 
seamlessly within radio contact.
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“�We use MOTOTRBO radios to support potential security 
incidents as well as streamline everyday operations. 
However, having an instant connection to 9-1-1 is very 
important to us.”

   Mike Tanner, Director of Business Services, Fremont SD 79
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Increased Safety for Schools, and Interoperability 
with Public Safety
Today, MOTOTRBO radios are a key component of the 
district’s integrated security plan. By being able to 
talk directly with 9-1-1 dispatchers, it enables them to 
shorten response time with first responders. In the near 
future, Lake County will be transitioning to the statewide 
Motorola STARCOM 21 network. Because MOTOTRBO is 
compatible, Fremont SD 79 is already positioned with the 
Teldio app to connect to public safety agencies.

“Our people are very confident having MOTOTRBO 
radios,” emphasizes Mike Tanner. “I monitor them every 
day and knowing that students are safe is a capability 
we didn’t have before. I can walk anywhere in the district 
and be instantly reached, and that is an incredible benefit. 
We can all hear the same conversation at the same time, 
be proactive and manage an incident. No question, the 
situational awareness MOTOTRBO radios provide is 
critical for increasing our school safety.”

To improve situational awareness and response time, visit www.motorolasolutions.com/education  
or contact your local Motorola representative.
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Faster Collaboration and Better Situational 
Awareness
The ability to streamline communications with 
MOTOTRBO group calling creates greater safety and 
efficiency. “In the past, if a student was injured or 
missing from a building, we didn’t have the capability 
of group calling with cell phones. Now with the 
various radio zones, we can provide situational 
awareness, at any time during the incident, to all the 
people responding. That’s one of the key benefits of 
MOTOTRBO radios,” says Tanner.

Excellent Coverage and Clarity, in Buildings  
and Beyond
The installation of the MOTOTRBO repeater eliminated 
the coverage problems and extended the range of 
communications. MOTOTRBO radios connect the entire 
district, so if there is a bus accident or a need to move 
a school to an alternate location, the radios perform 
clearly and reliably. In addition, the school has been 
able to turn lower-level space into multiple classrooms 
that are reachable by radio – an unexpected benefit. 
“The clarity and quality of MOTOTRBO is very good, 
as is coverage inside our buildings. The ability of the 
radios to pick up a voice clearly and transmit it without 
background noise is excellent,” says Tanner.

Immediate 20 Percent Return on Investment
Fremont SD 79 realized the cost-saving benefits of 
MOTOTRBO radio from the start. “We were spending 
thousands of dollars a year to have a Nextel solution that 
was not working for us,” says Mike Tanner. “The Nextel 
bill was confusing and had constant add-on charges. 
It was an unwieldy mess we don’t have to manage 
anymore. Now we have 20 percent return on investment 
for enhanced capabilities with MOTOTRBO. For us, the 
decision was a no brainer.”

“�The situational 
awareness 
MOTOTRBO 
radios provide 
is critical for 
increasing our 
school safety.” 
 

Mike Tanner, 
Director of  
Business Services, 
Fremont SD 79
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